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Hear your caller’s voice and
see captions of everything
your caller says.

CapTel™ Telephone Captioning Service

» A Sprint service offered at no l:ost*through
Alabama Relay

» Dial the person you'‘re calling directly
» Enjoy natural phone conversations

*Users are responsible for the costs of long distance and analog service.

CapTel™ Captioned Telephone
» Bright, easy-to-read display

» Functions as a traditional telephone
So everyone can use it

» Simultaneous voice and captions

(See reverse for calling instructions.)

Sprint _~

CapTel Telephone
Captioning Service

Contacts for more information:

» Hector Brual, Account Manager
Voice: 866 957 9583 - TTY: 866 991 9609
Fax: 866 956 2572 « Email: Hector.B.Brual@sprint.com
» CapTel Customer Service
1-888-269-7477 (Voice)
1-800-482-2424 x3181 (TTY)

» www.captionedtelephone.com




S How to use CapTel

CapTel user

Other caller

You talk to caller.

-

Caller repliesh -
_ and you listen. What CUPTE! users are saying
' CapTel Captioning 3
Service
.. foryou T = ..

toread on Everything — 1 i"s, 1€
your CapTel caller saysis
display sent through

and transcribed in
into captions . ...

How to make calls using your CapTel phone leficiency, | try not to get too g

CapTel phone users place a call the same way they would

when using a traditional phone—by dialing the number

directly. The CapTel phone automatically connects to Sprint’s

captioning relay service as you dial. When the person you're ;
calling answers, you hear everything that he/she says, just “apTel has been a real bre F fro:
like a traditional phone call. : o T e e ;

Behind the scenes, a specially-trained operator at the CapTel .
relay center transcribes everything the other party says to you — M. Maher, California
into written text (captions) using the very latest in voice-

recognition technology. | have been using t

The captions appear on a bright, easy-to-read display window and it ha )
built into your CapTel phone. And because captions appear my ahility to perform my professional
almost simultaneously with the spoken word, CapTel phone duties.” ' '

users understand everything that is said—either by hearing it

or by reading it. —G. Ott-Mendiola, Oregon

How to receive calls with your CapTel phone

In order for you to receive captions on an incoming call, the
person calling you should first dial the CapTel Relay Service
(877-243-2823 toll free) and then enter your phone number.

Calls received through the CapTel service and standard voice
calls are answered the same way with a CapTel phone—simply
pick up the handset.

- =
If the incoming call is through Sprint’s CapTel Relay Service, Sp rl nt -
your CapTel phone automatically provides captions throughout

the conversation. Relay



alabamarelay.com

Speech-to-Speech

Relay (STS)

I

'”df"‘dualsmth speech disabilities Sprint y
can be heard and understood. Relay

L‘.‘] f’



Use your own voice or voice
synthesizer to speak on the phone.

= 1'- 8 b I g - ]i"ﬂ’ft
abamarelay.com

Speech-to-Speech Relay (STS)
1-877-787-2660

Free service®
Make or receive STS calls

Specially trained operators repeat
your dialog to the other party

Unparalleled equipment,
exceptional STS operator training

All calls are confidential

“Long distance charges may apply.
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1 thought I was losing my mind. 57 Dot S

Turns out [ was losing my hearing.
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w make a re/&, call/

7-1-1 is a telephone service that connects standard (voice) telephone users and users who are deaf,
hard-of-hearing, and/or who have speech disabilities and use text telephones (TTY).

What is 7-1-17

7-1-1 is easier to remember and use than traditional 800 relay numbers.

It creates more user-friendly access for less experienced relay users, including businesses and friends
or family members of TTY users.

7-1-1 is not an emergency number and should not be confused with 9-1-1. However, if you use a
TTY and cannot obtain emergency services on 9-1-1, you may call 7-1-1 and tell the Communications
Assistant (CA) you have an emergency. The CA will then relay your call to the appropriate emergency
service provider.

Dial 7-1-1 or use these toll free Alabama Relay numbers.

1-800-548-2546 1-800-548-2547 1-800-548-0259
TTY/ASCII Voice Voice Carry-Over
P
1-800-548-2928 1-800-548-8317 1-900-646-4323 %Z w
to- i i i 0
Speech-to-Speech Spanish (TTY/Voice) 900 Services i|| Ag abwﬂ X’F
Sprint Relay Customer Service Servicio al Cliente de Sprint Relay | = Re,l?agf
1-800-676-3777 1-800-676-4290 lf ¢ % Z}
TTY/Noice/ASCII TTY Voz ASCII .' &
ll TIIT] Dial
Provided by [ Sprint is offering these services effective March 1, 2004. |, "' 711

== Sprint.

|
F
|| - Managed by
J Alabama Public
Service Commission



Sprint cordially invites you
to the “Taste of Technology”

See how Sprint is making true seamless
communication a reality for people who
are deaf, hard-of-hearing, or who have
a speech disability.

See demonstrations of these relay services:

» More VI availability—less waiting
» More calling hours

§ » More experienced Vis

Taste of Technology 1 » No registration or login required

» Saturday, October 25, 2003

» 11:30 am S
» Alabama School for the Deaf  Video Relay Service (VRS] _
Student Center Lobby WWW.SPrintvrs.com  rwesn @ CSD

k] » View help in ASL!
- ¥ Smart button—add SRO to your
browser toolbar
2. | b New look—more product information
" . " No registration or login required
» Easy call setup
» Language preferences

Plus, enjoy a complimentary
lunch catered by Café Royale.

We look forward to seeing
you there!

~ Sprint Relay Onfine
www.sprintrelayonline.com

4 Sprint PCS Treo
wireless technology

== Sprint.

One Sprint. Many Solutions.”
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» Saturday, October 25, 2003
» 11:30 am

» Alabama School for the Deaf
Student Center Lobby

» Complimentary Lunch
catered by Café Royale

» RSVP by October 23, 2003
to Judith Gilliam:

E-mail: Gilliam4NAQO &aol.com

The Americans with Disability Act requires each state
to provide Telecommunications Relay Service (TRS),
which allows those who use a TTY to communicate with
those who do not. Since TRS began, there have been
many technological advancements made in the field,
Sprint is the industry leader in TRS, and will be
showcasing new and exciting TRS features at this event:
¢+ Video Relay Service (VRS)
» Sprint Relay Online (SRO)
» CapTel
» The latest in wireless technology with

the new Sprint PCS Treo

Attend and you will be able to see live demonstrations
and try these new services, and enjoy a complimentary
lunch.

We look forward to seeing you there!




CapTel
provided
by Sprint

Telephone
Captioning Service
developed by
=Ultratec

CapTel” Relay Service CapTel'” Captioned Telephone
+ A Sprint service provided free of charge”  » Bright, easy-to-read display
through Alabama Relay . Functions as a traditional telephone
+» Dial the person you're calling directly S0 everyone can use it
r Enjoy natural telephone conversations » Simultaneously hear and see

captions of everything vour
caller says

{see other side for galling instructions)

pocGiie tar their oay
wrge 1o using

o purthase o Capfal phone.

My roquite u

For more information about CapTel: I

Fax: BEE 856 2672 = Email: Hactor, B Brual #mai sprint.gom

» Contact Alabama‘s Sprint Relay » Call CapTel Customer Service e
Account Manager If you do not have Internet access, please call: |
Hactor Srual, Account Manager 1-889-269-7477 (Voice) i
Voice: BEE 857 BEEZ o TTY 866 981 9669 1-500.482-2424 <3781 (TTY| [

]

. g
% Spﬂﬂ ta- Dae Sprint. Many Solutions.”
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How to make calls using
your CapTel phone

(1l CapTe!l phone users place a call the samea
: way they would when using a traditional

I phong—by dialing the number directiy.

f;»‘ The Caplel phong automatically connacts

to Sprint’s captioning relay service as
you dial. WWhen the person you're calling
answers, you hear everything that he/sha
says, just like a traditional phone call,

operator at the CapTel relay center
transcribes everything the other pany
il says to you into written text (captions)
| using the very latest in vaice-recognition
technology.

E Behind the scenes, a specially-trained
|

The captions appear on a bright,
easy-lo-read display window buiil into
yaur Caplel phone. And bacause captions
appear almost simul-tanaously with the
spoken word, Caplel phone users under-
stand everything that is said —either by
hearing it or by reading it.

How to receive calls with
your CapTel phone

In order tor you 1o raceive caplions an
an incoming call, the persen calling you
should first dial tha Cap lef Helay Sarvice
(877-243-2823 toll fras) and then enter
your phone number,

Calls received through the Capiel service
and standard voice calls are answarad
the same way with a CapTel phona—
simply pick up the handset.

if the incoming call is through Sprint’s
Caplai Ralay Service, your Caplel phoneg
automatically provides caplions through-
out the conversation.

Cthar caliar
1 You talk to caller, -

'————-—.-] .._

,3* 2 Callar rephies
and yous listen

$ . .. loryou
1o read
your CapTel
thaplay.

(%]

Evarything
caller mays ia
ant threugh

. ) atinning
4 ... and transcribed Service
0 capliang

What CapTel users are saying...

The feedback we have received so far has bean
vary positive, Our CapTel users are happy and
satisfied with their phones and Sprints CapTe
Ralay Service.”
—Carlito Caliboso, Chairman
Hawaii Pubtic Utilities Commission

This tvpe of phone is whar | have been looking for

for aver 30 vears. It is a wonderful device for thass
of us wha have good speech bt cannot hear well
aver the phone,”
—T Wells, Texas
I am truly “blown sway’ by this techinology
| have drgamed of this.”
—H.A,, Illingis

£,

After altmost fifty vears of hearing dehciency,

1 try not to get too ‘gung ho' about the various
innovations that have emerged fromtime 10 time

o copes with deafness problsms, but | must say

that my experiencs with CapTel has been a real
breath of frash air to my outlook for the future.”

M. Maher, California
| have been using the CapTel at work and it has
mads a major impact an my ability to perform
my professional duties.”

—G. Ot-Mean

nla, Oregon
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ARS

Alabama Relay Service

Board of Directors

Judy Glass-McLean
Chairman

Pennie Buckelew
Judge John Garner

John Teague

Alabama Relay Service, 100 N. Union St., Suite 826, Montgomery, AL. 36104  Phone (334) 265-1660 FAX (334) 834-1722

www.alabamarelay.org



Appendix T: Copy of Legislation and Public Service Commission’s Order
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By: Senator Dial Timo LSO

Enrolled, An Act,

To authorize and empower the public service
commission to impose i.surcharga on customers of telephone
companies in the State in order to provide telephone service
to persons with hearing and speech impairments. '
BE IT ENACTED BY THE LEGISLATURE OF ALABAMA:

Section 1. The Alabama Public Service Commission
shall impose a surcharge on each access line of each customer
of the local exchange companies operating in Alabama to fund
a dual-party relay system whereby a deaf or hearing-impaired
person may communicate with other‘such perso;s or with normal
hearing persons via telephone. :

Section 2. The Alabama Public Service Commission
shall establish the amount to be impoged based on the amount
of funding necessary to implement and maintain such system.
However, no additional fees other than said surchargye may be
imposed on any user of this deaf and hearing-impaired
service.

| Section 3. The local exchange companies shall

collect the surcharge from their customers and transfer the
monies collected to a private fund to be held separate from
all other funds and used solely for the administration of
this system. The surcharge collected by the local exchange
companies from their customers shall not be subject to the
Utility Gross.neceipts Tax levied under Sections 40-21-80
through 40-21-87 of the Code of Alabama 1975, or the Utility
Use Tax levied under Sections 40-21-100 through 40-21-107 of

the Code of Alabama 1975, nor shall such collections be

Page 1 of 2
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included in the Gross Receipts subject to tax under Section
40-21-58 of the Code of Alabama 1975, or the Supervision and
Inspection Fees under Sections 37-4-23 and 37-4-24 of the
Code of Alabama 1975.

Section 4. The Alabama Public Service Commission
shall be charged with implementation of such dual-party relay
system within the state and shall establish the procedures
for continuation of same.

Section 5. This Act shall become effective
immediately upon its passage and approval by the Governor, or
upon its otherwise becoming law.

’Eho Eghatn

(Bl g2 0t
-'{r of the House of Representatives

S. 38

Senate 2-11-88

I hereby certify that the within Act originated in and passed
the Senate, as amended.

McDowell Lee,
Secretary

House of Representatives
Passed 3-31-88

By: Senator Dial

Page 2 of 2




STATE OF ALABAMA
ALABAMA PUBLIC SERVICE COMMISSION
STATE OFFICE BUILDING 5 / .
P.0.BOX 991 dataz
MONTGOMERY. ALABAMA 36101

JIM SULLIVAN, PRESIDENT WALLACE TIOMORE
LYNN GREER. ASSOCIATE COMMISSIONER SECRETARY
CHARLES B. MARTIN, ASSOCIATE COMMISSIONER

ALL TELEPHONE COMPANIES IN RE: Statewide Telephone
OPERATING IN THE STATE OF . Relay System For The Hearing
ALABAMA 2 and/or Speech Impaired.

INFORMAL DOCKET U-3089

ORDER
BY THE COMMISSION:

By notice issued August %, 1987, this Commission sought comments
pertaining to the establishment of a dual-party relay system which
would entitle the hearing and speech impaired community of Alabama to
the same access and use of the telephone network as those without
such Impairments. By Order issued December 10, 1987, the Commission,
stating its opinion that the implementation of the dual-party relay
system would be in the best interest of all citizens of Alabama,
stated its intention to achieve 1implementation at the earliest
possible date and solicited the cooperation of all local exchange
companies in the state to achieve same. All comme;ts recelived
pursuant to the August &4, 1987, notice were supportive of
implementation of this system. The Commission, in its December 10,
1987 Order, ordered that the dual-party relay system was to be
implemented in the State of Alabama, and that ali telephone companies
and Commission staff would pursue investigation into this matter in
order to achieve such implementation.

On April 12, 1988, a law enacted by the Legislature of Alabama
and approved by the Governor, Act 88-259, authorized the Public
Service Commission to impose a surcharge on each access line of each
customer of the local exchange cempanies operating in Alabama to fund
a dual-party relay system, such amount to be established by the
Public Service Commission based on the amount necessary to implement
and maintain such system. The Commission was charged with
implementation of a dual-party relay system within the State with

local exchange companies collecting the surcharge from their



Informal Docket U-3089 - #2

customers and transferring the monies collected to a private fund to
be held separate from all other funds and used solely for the
administration of this system.

It was stated therein that the surcharge collected by the local
exchange companies shall not be subject to the Utility Gross Receipts
Tax levied under Sections 40-21-80 through 40-21-87 of the Code of

Alabama, 1975, or the Utility Use Tax levied under Sections 50-21-100

through 40-21-107 of the Code of Alabama, 19275, nor shall such

collections be included in the Gross Receipts subject to tax under

Section 40-21-58 of the Code of Alabama, 1975, or the Supervision and

Inspection Fees under Sections 37-4-23 and 37-4-24 of the Code of

Alabama, 1975. The Act stated the Commission shall be charged with
implementation of thls system within the State and shall establish
such procedures for continuation of same.

The Commission, pursuant to Act 88-259, finds it to be in the
best interest of the hearing impaired citizens of thls State, as well
as all other cltizens, to 1issue this order implementing the
dual-party relay system. In order to fund thls system, a surcharge of
$.20 per access line of each customer of the local exchange companies
operating in Alabama shall be imposed beginning with the August 1988,
billing cycles of each company. This amount is based upon the number
of such access lines 1in the State and the cost of providing this
service, recognizing that, because of the unique nature of this
project, assumptions and estimates relied on must also 1include
professional judgement. This surcharge, when collected, shall be
deposited into a fund to be designated subsequent to thls order; such
fund to be held separate from all other funds and used solely for the
. administration of this system. Monthly reports of ;xpenses and
revenues collected shall be forwarded to the Fund Administrating
Committee by the 25th day of each month, except that local exchange
companies with less than 50,000 access lines may elect to file this

information quarterly. All local exchange companies shall include, in



Informal Docket U-3089 - #3

their August billing, a bill insert explaining the surcharge and
introducing the dual-party relay system.

It is the goal of the Commission that the dual-party relay
system be in operation a? of January 1, 1989, and the collection of
the surcharge beginning in August will provide funds for expenses
incurred by the service provider in establishing this system prior to
implementation, as well as help fund the service itself. In order to
achieve system implementation by January 1, 1989, the Commission is
desirous of entering into a contractual agreement with a service
provider by July 1, 1988.

In order to administer this system and to administer the private
fund, the Commission will establish a Fund Administrator Committee
made up of no more than five members. The duties of this Committee
will be to select a trustee, select an auditing firm for annual
audits, select legal counsel when necessary, and prepare reports of
fund activitles. This Committee will meet monthly to review telephone
company repdrts of revenues and expenses, and to authorize
disbursement of funds to the system provider. The members will serve
on this Committee until replaced by the Commission, or wupon
resignation. The Commission shall have the power to perpetuate this
Committee indefinitely.

IT IS, THEREFORE, ORDERED BY THE COMMISSION, That in order to
implement the dual-party relay system, all local exchange companies
in Alabama shall collect a $.20 surcharge per month on each access
line of each customer of such companies operating in Alabama
beginning with the August 1988, billing cycle. Such money 1s to be

pald directly into a private fund to be designated subsequent to this

order. :

IT IS FURTHER ORDERED BY THE COMMISSION, That all local exchange
companies in Alabama shall send statements of revenues collected and
expenses to the Fund Administrator Committee by the 25th day of each
month, except that companies with less than 50,000 access lines may

exercise the option to report quarterly.



Informal Docket U-3089 - #4

IT IS FURTHER ORDERED BY THE COMMISSION, That this order shall
be effective as of the date hereof.

Jurisdiction in this cause is hereby retained for any further
order or orders as this Commission may find just and reasonable in
the premises.

DATED at Montgomery, Alabama, this 10th day of June, 1988.

ALABAMA PUBLIC SERYICE COMMISSION

qm‘im
Ji President

Lygm, Commissioner
Lrate B. Frsarctes

Charles B. Martin, Commissioner

ATTEST: A True Copy

Wallace Tidmore, Secretary



